CLASGOW

CREDIT UNION

Fees and Charges

As part of our commitment to keep you fully informed of our fees and charges, we have outlined
below the charges for services you may use in the future. We reserve the right to vary the amount
of these charges to reflect any reasonable cost to Glasgow Credit Union. If we amend any of
these charges, we will send you an updated copy of this tariff. Any additional charges for
services not shown here will be confirmed at the time the services are requested. You can contact
us if you require an explanation of any charges or just require further information. An updated
copy of this tariff is available on request by contacting us on 0141 274 9933, or by visiting
our website, www.glasgowcu.com.

Data Protection Act — in compliance with the Data Protection Act 2018, you
are entitled to a copy of all personal information we hold about you. You F
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have the right to have any inaccurate data corrected. This does not incur
any charge.
Duplicate bi-annual statement or interim statement Free
Faster Payment including share withdrawals £2
BACS Transfer (3 days) Free
Stop/cancel a BACS Payment £20
Stop/cancel a credit union issued cheque £15
Returned cheque or Direct Debit fee £15
Missed loan repayment £20
Loan default letter £20
Solicitors charges, court fees, tracing fees, home visit by Glasgow Credit
Union or an agent working on our behalf and any other expenses incurred .
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in connection with arrears cases. You will be liable for all costs involved.

Glasgow Credit Union is Authorised by the Prudential Regulation Authority and Regulated by the Financial Conduct Authority and the Prudential
Regulation Authority. Our FRN is 213558.



