
Glasgow Credit Union is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 

the Prudential Regulation Authority. Our FRN is 213558   

DIRECTORS ACADEMY APPLICATION PACK 

Thank you for your interest in Glasgow Credit Union’s Directors Academy. 

Please note, we can only accept applications from Glasgow Credit Union members. If you are 

not already a member of the credit union, then you can easily join by visiting 

www.glasgowcu.com and completing a membership application form. To become a member 

of Glasgow Credit Union, you must either live or work within the G postcode area. 

Applications are being sought from members across all demographics with a variety of skills and experience 

which may include: 

• knowledge and working experience of the credit union industry e.g. setting up a credit union, Board,

committee, work or volunteering experience;

• history of working within the charity, social enterprise, community, or not-for-profit sectors;

• setting up or managing your own business;

• strategic or operational expertise in financial services;

• high levels of emotional intelligence;

• specialism in the areas of cyber security, IT, accountancy, legal, governance and risk management,

credit risk, mergers and acquisitions, mortgages or unsecured lending.

This pack includes an application form for the Directors Academy, and some information on the roles and 

responsibilities of a Non-Executive Director.  We also require a CV from all applicants.    

Please ensure all documents are completed and returned no later than 1800 hrs on Friday, 24 May 2019, 
and sent to: directorsacademy@glasgowcu.com. 

Once your documents are received, they will be reviewed, and we will be in touch within two weeks of the 

closing date to inform you of the next steps. 

Regards, 

The Nominations and Remuneration Committee 

Glasgow Credit Union 

http://www.glasgowcu.com/
mailto:directorsacademy@glasgowcu.com
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DIRECTORS ACADEMY INTRODUCTION 

The Directors Academy has been introduced to enhance the existing induction for Non-Executive Board 

members. 

The Academy will provide prospective Directors with the skills and knowledge to take on a Director role and 

creates opportunity for existing members who bring varied professional and personal backgrounds and 

experiences. 

The Directors Academy aims to provide: 

• a comprehensive overview of the expected behaviours and regulatory responsibilities of a new Non-

Executive Director

• an introduction to finance

• an overview of the rules which govern credit unions in the United Kingdom

• the opportunity to learn from the experience of fellow candidates

Training courses will be provided, and candidates are expected to commit to attendance at various dates 

during July, August and September. The courses will be: 

• The Role of Non-Executive Directors

• Boardroom Behaviours

• Finances for Directors

These courses have been designed in conjunction with the Institute of Directors, and focus on skills and 

knowledge of Directors, in addition to the key expected behaviours to be successful. Some self-study and 

course debriefs will also be included in the Directors Academy. 

In addition, attendance at Board and/or committee meetings will also be expected. 

The Academy schedule runs until September, aligning with potential Board vacancies. Candidates who 

successfully complete the Directors Academy are anticipated to apply for Board positions and if unsuccessful, 

will be considered for alternative committee roles. 



INFORMATION ON BECOMING A NON-EXECUTIVE DIRECTOR 

Introduction 

Glasgow Credit Union is wholly owned by its members and is governed by a Board of Directors that are 

accountable to these members. A core responsibility of the Board is to set the corporate strategy for the 

business, ensuring that all business objectives are within agreed risk appetites. The Board has a fiduciary and 

regulatory obligation to provide sound leadership. 

Person Specification: 

• be aged 18 years or over;

• be and remain a member of Glasgow Credit Union and support its aims and values;

• understand the market in which the credit union operates;

• demonstrate an ability to contribute to the strategic planning process ideally with experience of

developing business plans;

• the ability to interpret the credit union’s financial reports with experience of managing operationally

and of contributing strategically to the development and monitoring of financial plans;

• awareness of risk management processes, applicable to financial services, and an ability to assess and

control risk with appropriate mitigation;

• experience of governance, oversight and control ideally within a credit union, a financial services

company, charity organisation or social enterprise;

• experience of working/directing within a credit union or similar regulated environment;

• have a high level of emotional intelligence;

• be a confident networker and communicator;

• act with integrity and demonstrate values aligned with the ethos of Glasgow Credit Union;

• ability to commit to the time requirements involved in the role.

Remuneration 

Directors are remunerated for their role. Remunerations levels are approved by members at the Annual General 

Meeting each year.   

The Executive Team 

Glasgow Credit Union has a wide-reaching impact on its immediate community, the credit union sector and the 

UK financial industry.  As such, the credit union is subject to rigorous regulatory expectations which requires that 

it be managed by a team of paid professionals. The Chief Executive Officer is accountable to the Board and 

to members for the management of the credit union and is responsible for developing and maintaining the 

business model. The Executive Team is responsible for the operation of the business. 

Business Model 

Glasgow Credit Union’s business model is that of deposit taking and lending to members at fair and reasonable 

rates of interest.  The credit union aims to achieve an optimum loan to share ratio which will maximise returns, 

therefore enabling it to make a surplus which will provide a satisfactory return to its members and maintain 

reserves which meet regulatory requirements. 

Status 

Glasgow Credit Union was established in 1989. We have over 49,000 members and manage members’ 

assets of more than £160 million. We are the largest and most successful credit union in the UK.
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DIRECTOR RESPONSIBILITIES 

Legal and Regulatory 

The position of a credit union Director is similar to that of a trustee but, as a remunerated Director, Glasgow 
Credit Union Directors owe certain duties to the organisation itself as well as the members. There is a clear 
‘trust’ element in the ordinary sense of the word – a Director is a ‘fiduciary’ in the sense of being “someone who 
has undertaken to act on behalf of another”.  

Under the general law, applicable to all Directors of corporate bodies - which includes companies, building 
societies, credit unions and financial mutual - the duties and requirements are broadly classified as:  

(1) fiduciary duties and;

(2) integrity, due care and skill.

It is important to note again that Glasgow Credit Union Directors are Non-Executive Directors who govern the 

credit union and are not involved in the day to day operations of the credit union. However, the fundamental 

requirements - i.e. integrity, care, and skill - are the same for all Directors, irrespective of the constitutional 

form of their organisation and, indeed, irrespective of whether the Director is executive or non-executive. 

Director duties and responsibilities 

Directors need to be aware that they are personally accountable for their duties and actions in their capacity 

as Directors of Glasgow Credit Union.  The Board of Directors of a credit union is primarily responsible for:  

Setting the credit union strategy and vision 

• set, monitor and review business and risk strategy to ensure its continuing relevance;

• provide strategic leadership if required;

• agree annual credit union objectives and a three-year business plan.

Acting in the best interest of members 

• fully understand the member profile and their needs to ensure all decisions taken meet these needs.

Financial governance 

• review all MI and be confident that it is accurate and provides the necessary information for

appropriate strategic decisions to be made;

• ensure the senior management team meets all regulatory requirements;

• account for the credit union’s activities to relevant parties, e.g. members and regulators.

Regulatory 

• adhere to the senior managers and certifications regime and conduct rule requirements;

• seek assurances from their Board committees that the systems and controls in the credit union are

sufficient and compliant.



DIRECTOR PRIVACY NOTICE 

1. Who we are

This privacy notice is to let you know how Glasgow Credit Union collects and looks after your personal 
information. This includes what you tell us about yourself and what we learn when you apply to join the 
Directors Academy and when you become an approved Director of Glasgow Credit Union. This notice 
explains how we do this and tells you about your privacy rights and how the law protects you. 

Glasgow Credit Union is a data controller in respect of personal information that we process in connection 
with our business. Our registration number at the Information Commissioner’s Office is Z6604434. 

Our contact details are: Data Protection Officer, Glasgow Credit Union, 95 Morrison Street, Glasgow, G5 
8BE. Telephone 0141 274 5405 or email: compliance@glasgowcu.com. 

Glasgow Credit Union is a data controller of the personal information we obtain about you when you apply 
to join the Director Academy, or when you become an approved Director of Glasgow Credit Union. Our 
lawful basis for processing this information is compliance with our legal obligations. 
You can find out more about us at https://www.glasgowcu.com.

You can also contact us at team@glasgowcu.com or call 0141 274 9933. Our address is 95 Morrison 
Street, Glasgow G5 8BE. 

2. How We Use Your Personal Data

Data protection law says that we are allowed to use personal information only if we have a proper 
reason to do so. Glasgow Credit Union uses your personal information in order to maintain compliance 
with our legal and regulatory obligations. This includes:

• Verifying your membership of the credit union;

• Reviewing your membership records;

• Reviewing your employment history;

• Carrying out soft search credit reference checks;

• Carrying out searches with Companies House;

• Carrying out searches of the Financial Services Register;

• Carrying out Disclosure Scotland checks;

• Carrying out searches your public social media presence and any other public records;

• Undertaking regulatory approval application where applicable;

• Declaration of conflicts of interest and declaration of gifts and entertainment;

• Participating in the business of the Glasgow Credit Union Board of Directors; 

• Monitoring your training, development and performance.

The GDPR Article 9 Paragraph 2(b) and the Data Protection Act 2018 Schedule 1 Part 1 also permit the 
processing of special category data, which includes details of political or trade union affiliations, as well as 
pertinent health related information for employment purposes. Where necessary, we will ask for and hold 
this information, which will provide safeguards for both the credit union as well as your fundamental rights. 

The GDPR Article 10 and the Data Protection Act 2018 Schedule 1 Part 1 also permit the processing of 
data relating to criminal convictions and offences for employment purposes. We will obtain and hold this 
information, which will provide safeguards for both the credit union as well as your fundamental rights. 
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3. Where We Get Your Personal Data

The personal information that we record is provided by you when you: 

• Apply to join the Directors Academy or become an approved Director of the credit union;

• Tell us of a change in your details during the course of your time in the Academy or the course of your

time after you become an approved Director.

We also collect information from your Glasgow Credit Union membership records including savings 
accounts, loans and mortgages that you have or have had in the past. 

We will also obtain your personal information from other external agencies including: 

• Credit Reference Agencies;

• Register of Insolvencies;

• Disclosure Scotland;

• Financial Services Register Companies House;

• Financial Services Register;

• Due diligence agencies.

4. How We Share Your Personal Data

In order to conduct the business of the credit union we may share your data with: 

• Financial Regulators;
• Auditors and Members of Glasgow Credit Union.

5. How Long Do We Keep Your Personal Data

Your personal information is kept by us for as long as is necessary to comply with any statutory or legal 
obligations or for audit purposes. This will normally mean for the duration of your tenure and for at least 10 
years thereafter. 

6. Individual Rights

You and the data that Glasgow Credit Union holds about you are protected under the General Data 
Protection Regulations. You have a number of rights including: 

• The right to be informed: You have the right to be informed about all aspects of the use of your 
personal information. Glasgow Credit Union will always let you know how we collect your 
information, why we need it and how we use it;

• The right of access: You can request access to a copy of the personal information about you 
that Glasgow Credit Union holds as well as details on how we use it, at any time, in the manner 
most convenient to you;

• The right to rectification: If any of the personal information that we hold on you is incorrect or 

has changed, you can ask us to make it right at any time by telling us either verbally or in 
writing; 
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• The right to restrict processing: Where you believe that there are inaccuracies in the personal 
information we hold about you, you have the right to restrict the processing of this for a period of 
time while we verify it is correct or otherwise;

• The right to data portability: You have the right to request copies of your personal information 
held by Glasgow Credit Union in a format which allows you to use it for your own purposes 
across other platforms.

You may have further rights under this legislation. Find out more at www.ico.org.uk.

7. How to Make A Complaint

If you wish to raise a complaint on how we have handled your personal information, you can contact our Data 
Protection Officer (see Section 1) who will investigate the matter. We hope that we can address any concerns 
you may have, but you can always contact the Information Commissioner’s Office (ICO) which regulates the 
processing of personal information. For more information, visit www.ico.org.uk.   

https://ico.org.uk/
http://www.ico.org.uk/
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DIRECTORS ACADEMY APPLICATION FORM 

Name: 

Member number: 

Home address: 

Home phone number: 

Mobile phone number: 

Email address: 

Please provide a brief description of what you believe you can contribute to Glasgow Credit Union: 

Please provide an explanation of your motivations to take part in the Directors Academy: 

Please attach a copy of your CV along with this application.




